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CM ICB ASSET TICKET GENERATOR SOFTWARE INSTALLATION
o install the JCM ICB Asset Ticket Generator Application, proceed as follows:

1. Open the file folder where the JCM ICB Asset Ticket Generator Application is 
stored on the PC.

2. Extract the files contained within the compressed (.zip) File.
3. Double-click on "Setup."
B® Asset Ticket Generator  Operator’s Guide October,  2018  ICB® Asset Ticket Generator  Operato

NTRODUCTION

he JCM ICB Asset Ticket Generator Application is used to create Asset Num-
er, Enable and Disable Tickets (as described below) to configure UBA® or 
VIZION® Banknote Acceptors for use with the Intelligent Cash Box (ICB) 
ystem:

 –  The Asset Number Ticket is used to set the Asset Number of the Banknote 
Acceptor to match the Asset Number of the host EGM in which the Banknote 
Acceptor is installed.

 –  The Enable Ticket is used to turn ON (activate) ICB in the UBA or iVIZION 
Banknote Acceptor Unit.

 –  The Disable Ticket is used to turn OFF (deactivate) ICB when the UBA or 
iVIZION Banknote Acceptor Unit is removed from the EGM.

he JCM ICB Asset Ticket Generator Application is Windows 7®, Windows 8® 
nd Windows 10® compatible. For information on obtaining the Application and 
he proper GEN5/GEN2U Printer Firmware version, contact JCM Customer 
ervice at (800) 683-7248 or support@jcmglobal.com.

ROGRAM INSTALLATION AND 
RINTER STATION PREPARATION
erform the following steps to install the JCM ICB Asset Ticket Generator 
pplication onto your PC:

1. Obtain the required JCM ICB Asset Ticket Generator application from JCM Cus-
tomer Service.

2. Save the application to a File Folder on the PC.

NOTE: The JCM ICB Asset Ticket Generator application and/or the information in 
this Guide may be updated, and are subject to change without notice.

NOTES

mailto:support@jcmglobal.com 
mailto:support@jcmglobal.com 
mailto:support@jcmglobal.com 
http://am-en.jcmglobal.com/files/software-tools/
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To use the GEN5/GEN2U Printer Statio
ator Application, proceed as follows:

1. Connect the GEN5/GEN2U Printer 
Serial Port is not available, a USB-t

2. Apply power to the GEN5/GEN2U 
CB® Asset Ticket Generator  Operator’s Guide October,  2018  ICB® Asset Ticket Generator  Operat

4. Follow the onscreen prompts to com

JCM GEN5/GEN2U PRINTER PREP

 Figure 2 JCM ICB Asset T

NOTE: To function properly with the
- The GEN5 Printer must have Firm
- The GEN2U Printer must have Fir
To update the firmware in the GEN5
GEN2U Operation and Maintenance
access the manuals, click on the Su

OTES

http://www.jcmglobal.com
http://www.jcmglobal.com
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ardware Components
Description

EN5 CouponXpress Printer Station
SB-Serial, SIIG

inter to PC (included with Printer Station 

ket, Fanfold, JCM
-Port Hub, SIIG
B® Asset Ticket Generator  Operator’s Guide October,  2018  ICB® Asset Ticket Generator  Operato

AUNCHING THE JCM ICB ASSET TICKET GENERATOR 
PPLICATION
o launch the JCM ICB Asset Ticket Generator Application, proceed as follows:

1. Click the Start Button in the PC’s Windows Taskbar, then click All Programs.
2. Scroll to the JCM Folder, then click JCM ICB Asset Ticket Generator.

he JCM ICB Asset Ticket Generator user interface is displayed (Figure 4).

NOTE: To create a Desktop Shortcut for easier access, right-click on JCM ICB 
Asset Ticket Generator, then click Send To... and choose Desktop (create 
shortcut).

 Figure 3 JCM ICB Asset Ticket Generator Shortcut icon

a
b

c ed

PARTS LIST
Typical hardware components required
Generator Software Application are sho

Table 1 Required H
Part Number

701-000275R Kit, ICB G
302-100004R Adapter, U

150-00198-100 Cable, Pr
above)

950-100056R Paper, Tic
JU-H40911-S1 USB 2.0 4
 © 2018 JCM American Corporation1 3
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 Figure 4 JCM ICB Asset Ticket Generator User Interface
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RATOR FUNCTIONS
t Ticket Generator application include:

rty Name
erty Address

hine or Asset Number
’s physical Floor Location

cription of the EGM 

ckets, enter the Machine (Asset) Number, 
 (optional) information in the Ticket 
dividual Asset Number in a single Input Line.

et Number Tickets, enter a hyphen (-) 
chine (Asset) Numbers in the Machine field 
 example: 
achine Numbers 123, 124, 125 and 126, 

 field: 123-126

ress will print on top of the Asset, Enable or 
 Tickets (Figure 11 and Figure 12) on page 

ocation information will print on the Ticket - 
 11 and Figure 12) on page 12. Description 
 the Ticket.

ically created when an Asset Number is 

ering Asset (Machine No.) Tickets, click Help 
 for details on entering Asset Numbers.

S
S
a
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JCM ICB ASSET TICKET GENE
Functions available using the ICB Asse
TICKET HEADER

• Casino (Figure 4 a) - Enter the Prope
• Address (Figure 4 b) - Enter the Prop

TICKET INFORMATION
• Machine (Figure 4 c) - Enter the Mac
• Location (Figure 4 d) - Enter the EGM
• Description (Figure 4 e) - Enter a des

 –  To create Single Asset Number Ti
Location (optional) and Description
Information window. Enter each in

 –  To create Multiple Sequential Ass
between the starting and ending Ma
(Ticket Information window). As an
To print Asset Number Tickets for M
Enter the following in the Machine

NOTE: The Property Name and Add
Disable Ticket - see Sample
12.

NOTE: The Machine Number and L
see Sample Tickets (Figure
information does not print on

NOTE: A new Input Line is automat
entered.

NOTE: For more information on ent
(Figure 5 a), then View Help

AMPLE TICKETS
ample Tickets printed by the JCM ICB Asset Ticket Generator Application 
ppear in Figure 11 and Figure 12 below. 

 Figure 11 Sample JCM ICB Asset Number Ticket 1

a

b

 Figure 12 Sample JCM ICB Asset Number Ticket 2

a

b

NOTE: Printed Tickets may appear slightly different than shown in the sample images.
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y entered into the JCM ICB Asset Ticket 
a can be saved as an Excel .CSV file for 

een Button (Figure 10 a).
ame for the file, then click "Save."

 Figure 10 Saving Ticket Information as a .CSV File (example)

a
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TICKET OPTIONS
 –  If Enable Tickets or Disable Tickets are needed, click the checkbox to select 

Enable Ticket(s) (Figure 5 b), Disable Ticket(s) (Figure 5 c) or both. 
 –  To print multiple Enable Tickets or Disable Tickets (default=1), enter specific 

quantities in the Quantity selection fields (Figure 5 d).
 –  If only Enable Tickets or Disable Tickets are needed, leave the Machine (Asset) 

Ticket Information field blank when printing.

a
b
cd

 Figure 5 JCM ICB Asset Ticket Generator User Interface

SAVING TICKET INFORMATION
If Ticket Information has been manuall
Generator Application, the inputted dat
future use. To do so:

1. Click the “Save File”  Scr
2. From the Save As window, enter a n

a

b
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nd Disable Tickets from an Office 

Button (Figure 6 a). 
.
 the .pdf file to a Printer. 
lack outlines. 

r
nd Disable Tickets using a GEN5/

er is connected to the PC. 
op-down menu to select the proper COM 
rinter (Figure 6 c).

utton (Figure 6 e).

t to reduce the image size. For best results, 
 set to Actual Size or printing at 100%.

 will appear in the Ticket Preview display 

 Multiple Tickets is “Continuous Printing” 
 be printed without stopping.

a

d

e
c

 ICB Asset Number Ticket
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 Figure 6 Printing a JCM

 Figure 9 Importing a .CSV File (example)

c
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TICKET PRINTING METHODS

Print Using a PDF File
To print Asset Tickets, Enable Tickets a
Printer using a .pdf file:

1. Click the “View”  Screen 
A .pdf file of the Tickets is displayed

2. Select the PC’s Print option to send
3. Trim the Ticket printout along the b

Print Using a GEN5/GEN2U Printe
To print Asset Tickets, Enable Tickets a
GEN2U Printer: 

1. Make sure the GEN5/GEN2U Print
2. Click the “COM” Port  dr

Port setting for the GEN5/GEN2U P

3. Click the “Print”  Screen B

NOTE: Some printers may be prese
make sure that the printer is

NOTE: The first Ticket to be printed
(Figure 6 b).

NOTE: The default value for printing
(Figure 6 d) - all Tickets will

REATING A BLANK CSV FORM
o create a blank .CSV form:

1. Open the JCM ICB Asset Ticket Generator Application.
2. Leave all fields blank (empty).
3. Click the “Save File”  Screen Button (Figure 9 a).
4. In the browser’s Save As window, specify the desired location where the file 

should be saved.
A properly-formatted Excel .CSV file (ICBAssetTicket.csv) is created 
(Figure 8).

o import an Excel .CSV file:
1. Click the “Load File”  Screen Button (Figure 9 b). 
2. Use the Browser window to select the Excel .CSV formatted file to load into the 

JCM Asset Ticket Generator Application.
3. To print Machine Number Tickets from the .CSV file using the GEN5/GEN2U 

Printer, click the “Print”  Screen Button (Figure 9 c).

a

b

a
b
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d Variable) file. 

bers as an Excel File (.CSV Format)
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RINTER STATUS
he Printer Status appears in the Printer Status display (Figure 7 a). The Print 
ob progress will also appear as an alternating Text message and GREEN Prog-
ess Bar (Figure 7 b). 

a

b

 Figure 7 Printer Status Display (Print Job Progress)

IMPORTING MACHINE NUMBE
Machine Numbers and Location Inform
Asset Number Ticket Generator Applic
file, saved as a .CSV (Comma Separate

 Figure 8 Importing Machine Num
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